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Teacher who receives information informs the PCC or YH ASAP and in person. PCC/YH will deal with the issue. 
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The student must be spoken to within that school day. (PCC/YH)
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After phone call, please follow up with an email outling what was discussed on the phone and the recommended actions. (PCC/YH)


Phonecall home before the end of the day and recommend that the student is taken to the GP. (PCC/YH)


Record all details on Vsware. (PCC/YH) 


Email tutor with details and cc other relevant staff.(PCC/YH)


A few days later, please check-in with parents to see how the student is getting on. (PCC/YH)
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